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Chapter I 
The Purpose, Scope, and Method of the Study 
This study has been undertaken to determine how contact 
with childrents agencies, maternity homes, and hospitals 
functions in meeting the need of tne illegitimately pregnant 
woman who is a client of the family agency. Interest in this 
subject was aroused not only through study of sample cases, 
but also by the interest of workers in the Family Society of 
Greater Boston, and by recent literature emphasizing the need 
for deep thinking on this issue. Because of the almost 
inevitable involvement of several social agencies helping 
these clients whose problems are intimately associated in a 
dynamic way with the nature of those agencies, this issue 
seems more important than the problem of inter-agency coop-
eration in general. This aspect will become clearer in the 
chapter on Social Work with the Illegitimately Pregnant. 
The purpose of this study has been limited to the ways 
in which contact with other social agencies has seemed to 
affect the client of the family agency, as seen from records 
in the Family So.ciety of Greater Boston. This means that 
because there has been no study of the records of the other 
agencies involved, that there has been no attempt at an evalu-
ation of their work, nor of their function or policy in 
general. 
The method of the study has been: to st~dy in the 
1 
literature the backgrounds of, the growth of, and the current 
concepts about this problem; to study the functions of local 
agencies with these clients; and to examine cases of this 
nature in the Family Society of Greater Boston. In studying 
the cases, the effort has been toward discerning,.specific-
ally, whet~er contact with other agencies is helpful or not, 
and what makes it so. Through this examination the writer 
hopes to answer in some respects two questions: 
(1) What is the role of the social worker in the family 
agency when her client goes to a maternity home in which the 
client can have contact with a social worker? 
.. 
(2) What is the role of the family agency social worker 
whose client is referred t.o a children's agency to make plans 
for her baby? 
One quarter of all cases for the year 1951 was felt to be 
a valid sample for the study. There are a total of eleven 
district offices in the Family Society of Greater Boston. As 
three offices would be greater than one-quarter of this total 
number, cases were obtained from the three district offices 
with both the highest continued service ~eload of all types 
of cases and the highest caseload of the illegitimately preg-AI 
nant. The names of cases pertinent to the study were obtainel 
from the executives and staffs of the offices involved. This 
method gave the final group of 11 cases. 
The only figure available from agency statistics relating 
2 
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to the study is that the average yearly caseload of all 
unmarried mothers for the entire agency in the years 1948, 
1949 and 1950 was 64. One-quarter or a valid sample of this 
would be 16. However, not all illegitimately pregnant clients. 
belong in the category the writer is studying since some do 
not have contacts with maternity homes, children's agencies 
or medical social service. It was impossible without an 
exhaustive examination of case records to determine how many 
of the illegitimately pregnant clients did have other agency 
contact. That is why the sampl~ng of records according to 
district offices rather than according to the actual propor-
tionate number of this type of case in the illegitimately 
pregnant case load was used. The resulting number of cases 
does seem in line with the to.tal· number of cases in this cate-
gory keeping in mind the requirement of contact with other 
agencies. 
Another limitation in the selection of cases has been the 
necessity for a casework relationship, a give and take between 
client and worker so that some of the client's feelings about 
contact with other workers are evident. There were, there-
fore, not included in the study some cases otherwise accept-
able in which the client was unable to plan for herself and 
the work was therefore entirely manipulation of the environ-
ment, and showed nothing of the client's feeling about help. 
3 
Chapter II 
Social Work with the Illegitimately Pregnant 
Punishment of the illegitimately pregnant woman in both 
legal and social senses w~s the usual practice in early New 
England. The putative father was considered to have little 
responsibility and the mother was expected to solve her own 
problem. Indenture and almshouses were the methods tried to 
meet the mounting tide of death, suicides and infanticides 
which such an attitude encouraged. Litt~e was accomplished 
until late in the nineteenth century when maternity homes were 
1 first opened. 
The homes were opened mostly under religious auspices andl 
seen-a~ t-o have one or two prevalent aims. On the ··one hand, 
the et'fort was to ''save" the mother by discharging the baby 
with her in the hope that its influence would better her lit'e. 
It was felt that separation was a violation of God's plan. On 
the other hand, it was felt that the mother should be shelt-
ered, and the bgby left t'or adoption since the child kept with 
the mother carried an overwhelming stigma and the mother had 
no chance to better her life. Whatever the plan urged on the 
mother, she ot'ten stayed in the home for long periods of time, 
up to two years, t'or rehabilitation which consisted mostly of 
training in household duties. She was also required to stay 
1 Maud Morlock and Hilary Campbell, Maternity Homes 
t'or Unmarried Mothers, p. 2. 
4 
in order to contribute enough by he~ work in the home to help 
pay for her stay there during confinement. 2 
The general attitudes of the staff in these homes until 
shortly after the World War I when homes were often connected 
with adoption agencies were often determined by the latter. 
The staff encouraged the girls to give up their babies in 
order to fill childless homes. Social workers and other 
friends were not encouraged to visit as this was thought to 
interfere too much with the routine of the home through which 
the girls were supposed to be retrained. In the 1930's there 
were a good many questions as to whose supervision these girls 
were under ~- the worker in the home or the one who referred 
her there, and that progrrums in the homes had to move away 
from the domestic servant training which was then in full 
swing. 3 
The casework agencies of that period used mostly a pro-
tective approach in these situations but did concentrate more 
on the individual aspects in the girl's problem than did the 
maternity homes and other agencies which were all too eager to 
take the baby for adoption. The health agencies felt that the 
family agency's "investigation'' often aroused the censure of 
the community which hindered the girl's later adaptation. 
2 The Maternity Home and~ Case Work Service, p. 1. 
3 Ruth Reed, The Illegitimate Family In New York City, 
pp. 56-70. 
5 
Reed also found that there were no common principles among the! 
agencies working in this field and a very uneven coverage with 
4 
often one member of a family unduly emphasized. 
These remarks have indicated to some extent the nature of 
social work with the illegitimately pregnant as practiceS. in 
this period. There was to be a new emphasis in throe work when 
the influences of psychiatry were coming into social work. By 
1915 the influence of psychiatry was felt in the National Con-
ferences of Social Work with papers given by eminent psychia-
trists. In 1918 this influence increased· as a result of the 
interest of psychiatry in the readjustment problems of veter-
ans of the war as it was seen that this was a social case work 
problem. At the same time.the influence of the Freudian 
writ~ngs was felt with their publication in this country. 5 
The client's right to self-determination and the possibility 
of helping him use this right more adequately through the 
support of ego strengths became a new focus in social case-
work. Psychiatry was able to contribute to social workers 
considerable insight into underlying conflicts originating in 
the client's childhood as motivating him in his current behav-
ior. Social workers themselves became more aware that their 
own needs were affecting their practice and that these must be 
4 Ruth Reed, ££• cit. p. 71-79; 96-100. 
5 Virginia P. Robinson, A Changing Psychology in 
Social Casework, pp. 28-36. 
6 
understood before they could obtain abjectivity in the helping 
process. All of this demanded greater individualization of 
clients and a shift from thinking in purely moral terms of 
right and wrong, to a concept of individual maladjustment. 
This means that today social workers think of each woman 
illegitimately pregnant as an individual needing understand-
ing, and hopefully an individual who can use some help toward 
understandi~g herself, as well as being helped to make a 
better adjustment through support of the strengths· of her 
personality. In more specific terms this means that it is no 
seen that housework is not the ideal occupation to which all 
illegitmately pregnant women need to be retrained; that a con-
centration on sin and a stirring up of a ~ense of guilt do notj 
make for a free soul or a free per-sonality able to make a 
better life adjustment. 6 Clearly, the solution to the ille-
gitimately pregnant woman's problem does not lie wholly in the 
area of environmental planning. Numerous studies have shown7 
that most illegitimate pregnancies are the result of efforts 
on the part of the girl to meet deep, partly conscious, partly 
unconicious needs. 
6.The Maternity Home and a Case Work Service,. p. 2. 
7 For example; Leonti:i:ren R, Young, 11 Personali ty 
Patterns in -.:UE!darried Mothers, n The Family, December 1945; 
• -- - It J. Kasanin, M. D. and Siegllnde.Handschin, M. s. s., Psycho-
dynamic Factors in Illegitimacy," Amer. Journal of Orthopsy-
chiatry, January 1941; Vol XL, No. 1; Ruth F. Brenner, 11Case 
Work Service for Unmarried Mothers,n Journal of Social Case-
work, December 1941. 
7 
Around the age o~ three the child having achieved some 
satis~aetions during the ~irst few years o~ li~e and having 
met those needs which were unsatis~ied through some form o~ 
sublimation, then begins to have wider interests in the ~amil~ 
I 
the outer world, and inevitably, the whole process o~ repro-
duction, conception and sexuality in general. The little 
girl's ~irs·t tie in li~e is with her mother; she now ~inds her 
feelings strongly directed toward the ~ather; but this is I 
impossible ~or her to actually realize and so with the help oJ 
the parents she sees that she must renounce this hoped ~or 
love relationship with her father and, instead, identify with 
her mother, being so like her that some day, she, too will 
marry and have the advantages her mother now has. Later, she 
is able to form a firm and lasting relationship with another 
man because she has been able to renounce her father and be a 
woman in a ~eminine way like her mother. 8 
Also to be considered is the meaning of maternity in the 
normal woman; that it is a maturing process involving biologi-
cal and psychological processes. There is a conviction o~ 
being granted a long sought for wish, a satisfaction from 
being loved and giving love. 9 
Some kind of deviation from this pattern of working 
8 0. Spurgeon English, M. D., and Gerald H. J. 
Pearson, M. D., Emotional Problems o~ Living, pp. 77-80. 
. . . . . 
9 Florence Clothier, ·"Psychological Implications o~ 
Unmarried Parenthood," American Journal of Orthopsychiatry, 
13:531-549. 
8 
through the oedipal period seems at the root of a girl's need 
to have a baby illegitimately. 10 . Clothier discusses the 
inferiority sensed during the oedipal period by the girl when 
she.learns she does not have a penis and the normal and abnor-
mal ways it is worked out. With the girl in early adolescence, 
illegitimate pregnancy is often an acting out when the girl 
has a poor sense of reality. There are often masochistic 
needs being acted out; or rape or prostitute fantasies. 
Another author11 describes the bland unemotional placid 
acceptance of the pregnancy by the girl; the absence of con-
scious guilt; lack of interest in marrying the putative fathe~. 
the general vagueness· about him. The fact is that the girl 
wants the pregnancy without blame or credit to the man and 
without having derived any particular sexual pleasure from the1 
experience of conception. The Ney to this is that the puta-
tive father is so often a phantom to the girl with whom she 
has simply acted out the unresolved oedipal conflict with her 
father, having taken the mother's place. 
12 Young describes certain etiological factors in family 
types: one prominent one is the situation in which the mother 
is dominant, possessive, rejecting, sadistic and the father 
has a very limited role; there is resultant ambivalence toward 
10 Ibid. 
11 J. Kasanin M. D. and Sieglinde Handschin ££• cit. 
PP• 66-84. 
12 Leontine R. Young op. cit. pp. 296-503. 
9 
the mother and the relationship to the putative father dupli-
cates the relationship with her own father. If the girl gives 
the baby to her mother, it is a fine vehicle for the hate she 
feels for her and also as tangible evidence of the deep tie 
and the girl's own desire to be a baby again. Another family 
situation is one in which the father dominates and is the dis-
ciplinarian. The girl is apt to have a poor relationship to 
both parents. She has her baby out of a desire to deny the 
father by choosing a stranger or perhaps to re-experience the 
masochism she had felt with her father. 
A large group come from broken homes in which.the fathers 
are gone and the mothers rejecting. Hence the girl· cannot go 
through the oedipal stages satisfactorily and is almost bound 
to get in trouble. 
Another author13 classified the girls according to those 
who were pregnant out of rebellion against restrictions and 
those who. were involved in mother-daughter competition. The 
root of the problem lies in the mother's attitudes about sex. 
Simple sex information without someone after whom to pattern 
will not work. Girls are also often in a quandry over their 
own illegitimate origin, a deep-seated dependency or rejectio 
by the mother or a seductive attachment to the father. 
With this picture of the girl who is helped by social 
13 Babette Block, ttThe Unmarried Mother -- Is She 
Different?" The Family, 26:134-142 June, 1945. 
10 
services for the illegitimately pregnant, those services can 
be discussed. One author states the theory of casework with 
unmarried mothers in the~e terms: 14 
The birth of an illegitimate child ••• acts as a major 
emotional shock to the mother ••• from which it takes years 
to recover •••• For this reason, we have cqme to think of a 
case work relationship with a mother as covering a span 
of at least two year·s, whether she retains her child or 
gives him up for adoption. Both prior to and following 
confine~ent there seems to be a complete loss of the 
ability to have friendly relationships with people, a needl 
to hide ~way sometimes from family, almost always from 
friends. As a counteraction the establishment of a rela-
tionship with an 11 outsider, 11 the casewo'rker can be the . 
first step back to emotional health. 
In another article, ll?;.the same author tells us that 
••• a girl may go from office to office, from worker 
to worker, repeating her story'· becoming increasingly con-
fused, res·enti'ul and embittered by the necessity of con-
sulting with so many different workers whose attitudes 
vary all the way from kindly and understanding to dis-
approving and.rigidly hostile. 
There is strong feeling that the period of care extends 
beyond the need for medical care, a plan for the baby and a 
place to live, so that workers providing the solutions to 
these problems only are not meeting the whole issue. Referral 
by these workers to a central. multi-purpose agency like a 
family agency,, which can maintain long contt:tct so often fails 
because the client is too attached to the original worker and 
cannot bear the constant upheaval of different workers. as. 
14 Ruth F. Brenner, ££• cit. 
15 Ruth F. Brenner, 11What Facilities are Ess.ential to 
the Adequate Care of the ·unmarried Mother?", Proceedings of 
the National Conference of Social Work, pp. 426-440. 
11 
noted above.16 Further, a central agency responsible for 
planning is helpful because 
••• the most constructive casework with the unmarried 
mother is possible when shelter and medical care for the 
mother and planning for the child are related to diagnos-
tic appraisal and treatment of the mother •.• 
Another author17 substantiates Brenner's findings when 
she describes an arrangement between a maternity home, a 
children's agency and a family agency in Houston, Texas, where 
there is a transfer of the entire case when the girl leaves 
the shelter. The case goes to the children's agency if she 
~ 
desires foster home care, or to the family agency if the baby 
is to be kept with her. But too often the girl cannot respond 
to the transfer in workers and agencies and goes on her way 
unaided. 
Another study18 found that if mothers being helped by a 
family agency were referred elsewhere for financial, child 
placing and other services, the family agency could then con-
centrate on casework with the understanding that all unmarried 
mothers applying elsewhere would be referred to the family 
agency. 
A large part of the caseworker's job outside of the 
16 Jane G. Judge, 11 Casework with the Unmarried Mother 
in a Family Agency," Journal of Social Casework, 32:7-15 
January 1951. --
17 Marjory Embry, Planning for the Unmarried Mother, 
p. 6. 
18 Phyllis Henderson, "A Family Agency 1 s Service to , 
Unmarried Mothers," Smith College Studies in Social~ ~~iii 
T~--. :!,29-230. . • 
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issues of shelter and practical planning for the baby is help-
ing the mother not only with the basic need for understanding 
support so that she can see herself more clearly, but tied up 
with this, helping her make a plan for her baby which will be 
the best for both her and the child. It is felt that the 
caseworker must participate actively in this discussion since 
the neurotic mother cannot make a realistic decision without 
her help.19 There is little conflict over whether the baby's 
or mother's future is more important. Rather, the conflict is 
within the mother herself for the baby c~nnot solve her prob-
lems in the long run. If the girl feels immediate acceptance 
and a working through of reality problems she will be able to 
take this kind of help. It is possible for the worker to 
align herself with the healthiest part of the client's person-
ality, thereby taking one side of the issue. 20 
The ways in which casework can help the illegitimately 
pregnant and some of the problems arising from the nature of 
this task have been outlined. There are some advantages to 
contact with a f,a.niily agency for a girl in these circumstances. 
The fact remains however that very often she must leave her 
community because of her family's or neighbor's reactions and 
19 Leontine R. Young, "The Unmarried Mother's Decision· 
about her Baby," Journal of Social Casework, 28:27-34, January 
1947. 
20 Frances H. Scherz, "Taking Sides in the Unmarried 
Mother 1 s Conflict, 11 Journal of .. Social Casework, 28:57-61 
February 1947. 
13 
a maternity home. is a resource used very often. What is the 
function of the maternity home and its social worker? 
In a publication by the U. S. Department of Labor -
Children's Bureau in 194621 it is stated that casework at the 
maternity home is useful from the beginning of the girl's 
stay, first, to decide if this is the plan she really wants 
and secondly to acquaint her with other local social service 
resources. For the girl who comes without referral from or 
contact with an outside social agency, the home has the resp~ 
sibility for seeing that she receives immediate assistance 
with her problem, particularly medical care. Care should be 
used in making referrals to other agencies since making the 
rounds of agencies can be very destructive for the girl. She 
can get very discouraged by obstacles to service and may make 
plans without regard to the welfare of her child. The case-
~orker is responsible for continuous service to the girl while 
she is living in the maternity home and for as long afterward 
as needed. In the past these services have been terminated 
too soon while the client still was in need of assistance; in 
that event she should have been referred to another agency. 
Many homes today still expect the mother to keep her child, 
recognizing the value in her keeping it but being blind to the 
mother's problems. 
The maternity home caseworker has the responsibility for 
21 Maud Morlock, £E• cit. 
14 
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preparing the girl for steps toward the placement of her c~ildl 
if this is what she wants whether temporarily or permanently 
in adoption. The possibilities of casework as a service 
inside the home to meet this problem or supplied by an outside 
agency are varied. The convenience of the worker in the home 
cannot be questioned, but the outside service has the advan-
tage of continuous service before, during and after confine-
ment assuming cooperation with the home during the girl's 
stay there. 
Another plan has been a central agency to which all cases 
are referred and which carries the major responsibility for 
casework planning. Some of the difficulties currently seem to 
be that many maternity homes see casework as being needed only 
if a girl is troublesome or wants to give up her child. Be-
cause of this attitude many girls whose troubles are deep-
seated are not helped. Great variation in the duties of 
social workers in different homes and disappointment in ser-
vices on all sides are stumbling blocks as is the sensitive-
I 
ness of the maternity home about the policy of confidentiality. 
The home identifies closely with the girls in their desire to 
escape public recrimination and hence does not always cooper-
. 22 
ate with other social agencies as it should. 
The Child Welfare League of America states in a publica-
tion of 194023 that the maternity home caseworker and the 
22 Ibid. 
23 The Maternity Home and a Case Work Service, p. 5-17. 
15 
worker rererring the girl should work together. The worker in 
the home sees the girl in her activities and hence can inter- I 
pret a good deal to a visiting caseworker. The caseworker or 
the home should cooperate with the local agencies rather than 
taking total responsibility for the girl herself. Tpe intake 
process is a very important one for the social worker to handle;! 
the superintendent should be a professional social worker; and 
admission should not be contingent on acceptance by the client 
of casework service from another agency since it is very difr~ 
cult to interpret this, and until the girl has an idea of what 
casework may mean she cannot make a good decision. 
The caseworker from outside the home should have the re-
sponsibility of helping the girl make a decision about her 
baby and to prepare herself for delivery and a return to the 
community. The experience can be enriching. She can have a 
continuing casework relationship with the girl whereas the 
maternity home may or may not be important in this. 
The maternity home should provide social acceptance or 
pregnancy and the friendship and companionship with older 
women who understand and accept the girl and who are cultur-
ally and spiritually fine:.. The girl needs help in achieving 
acceptable social relationships within a family group. 
There have been some arrangements between maternity homes 
and local casework agencies when no social worker was on the 
staff of the maternity home. In 1941 a contract was made 
between the two agencies in San Francisco that casework 
16 
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services be provided. Be~ore that the home 
and assumed no responsibility ~or cases not 
had no casework I 
accepted ~or insti 
tutional care except those re~erred to other medical or domi-
ciliary institutions. 24 Another author 25 describes an 
arrangement in which intake interviews ~or the maternity home 
and all subsequent interviews were held at the ~amily agency 
I o~~ices unless the girl was unable to come ~or physical reason~ 
or pre~erred to be elsewhere. 
This made it easier to consider various plans ~or 
living arrangements and they established a contact with an 
agency they could use later as new problems appeared. 
Con~erences between caseworkers and the institutional sta~~ 
were important ~or mutual enlightenment. Be~ore con~inement, 
the institution may provide a worthwhile constructive exper-
ience, but a~ter delivery the girl is thinking more o~ a re-
turn to her own community and needs help with that. 
The ~unction o~ the maternity home and the social worker 
there has been outlined. Another reality which the worker in 
the family agency cannot in many instances deal with unless 
I 
the agency does adoption and child placing work, is the matter' 
o~ concrete p~ans ~or the baby i~ the mother does not take it 
home with her. What should be the function o~ the worker in 
the children's agency? 
24 News Letter# 16, U. S. Department o~ Labor-Chil-
dren's Bureau, June 15,-1941. 
25 Erna C. Blethen, 11 Case Work Service to a Florence 
Crittendon Home, 11 The Family, 23:248-254, November, 1942. 
17 
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It is the opinion of one writer26 that the adoption wor~ 
should have only a short contact; that the only problem is the 
planning for the child with other agencies having the rest of 
the responsibility with the girl. It may be necessary to help 
the client reach a decision about adoption if this has not 
1 d b d i th A th . i t 27 i a rea y een one n ano er agency. no er vlewpo n s 
that the interviewing done by the adoption agency about prob-
lems inherent in giving up the child seems so often pressure 
to give it up and the worker in that setting is involved in 
the conflict over her placement program and. the needs of·the 
mother perhaps to keep her baby. 
Another author28 feels that the client applying for 
placement of her child at whatever agency should use the re-
sources of that agency and the caseworker's help to make that 
a decision. If she cannot use the agency she can consider an 
alternative without being subject to the pressure of an 
agency's plan for her~ The same author states that some famil 
agencies have not allowed the client any part in the other 
agency's program and this. is .poor planning because the mother 
has a right to first hand knowledge of the agency which will 
have the responsibility for her child. 
26 Sylvia Oshla.g, "Surrendering a Child for Adoption," 
The Family, 26!134-142, June, 1945. 
27 Jane G •. Judge, Q£• cit. 
28 Jeanette Hanford, 11 Child :Placement as Viewed by the 
Family Agency," Social Service Review, 15:706-721, December, 
1941. 
18 
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Clothier outlines the adoption agency worker's role as 
meeting the girl's own needs for security and escape before 
making any plans about the baby. 
The medical social worker also plays an important role in 
casework with the unmarried mother. Too often she has to make 
referrals to several agencies for the girl for whom she cannot 
take full responsibility. A medical social worker30 sees her 
role as not a full service on a long term basis, but rather a 
steering and consultive one. She does contact the client at a 
critical and important time but cannot extend herself into the 
community when a medical problem is no longer involved. Since 
the problem is far beyond her work, she must make an intelli-
gent referral preferably to a central agency. 
29 Florence Clothier, M. D., uProblems of Illegitimacy 
as they concern the Worker in the Field of Adoption, 11 Mental 
Hygiene, 25:576-590, October, 1941. 
~ Marian E. Russell, "Responsibility of the Hospital 
to the Unmarried Mother and her Child,n Hospitals, 1938. 
19 
Chapter III 
Casework Functions of Local Agencies 
with the Illegitimately Pregnant 
Before continuing from the theoretical discussion of 
social work with the i~legitimately pregnant to a presentation 
of the evidence in this thesis, it seems helpful to get some 
picture of what social workers in the Boston area see as their 
function with their clients. In order to get an idea of this, 
one interview each was held with a social worker in a maternity 
home, in a children's agency and in a hospital. These are 
only a few samples of opinion to give the reader some idea of 
attitudes and does not constitute a total review. 
The children's agency where one interview was held con~ 
cerns itself primarily with adoptions, and makes plans about 
placement only after surrender has been made by the mother. 
If a client comes to that agency without prior contact with a 
family agency, the agency at the present time is likely to 
work with the mother herself rather than make a referral to a 
family agency. This is not a set policy of the agency but 
more a series of decisions by individual workers based on theF 
experience with the family agency. It has not been possible, 
through the methods available to the interviewer, to learn the 
elements of this earlier experience which led to this conclu-
sion, nor did it seem entirely relevant to the focus of this 
study. 
20 
When a client comes who has already had contact with a 
family agency, this agency limits its work to that of problems 
concerning plans for the child only and suggests tr~t the 
client continue to handle her own problems with the family 
agency. It has seemed that sometimes cooperation between the 
two workers in such cases is poor, but the difficulty is seen 
to be that primarily of the mechanical difficulty in getting 
in touch with one another. 
If a girl should change her mind about adoption in the 
course of contact and wants placement, she is referred to a 
child placing agency. If she decides to keep her child she 
may be referred to the family agency if she desires such ser-
vice. 
In cases carried jointly with the family agency there are 
usually only one or two interviews with the mother about the 
child several months before confinement. The agency's feeling 
in general is that this sort of joint responsibility ~as not 
worked for the best results. They feel that in many cases the 
family agency takes a long period of time to work through a 
decision with the mother and by that time considerable damage 
may have already been done to the child because of his having 
lived through very formative years in an indecisive atmosphere. 
They believe that there would be some loss of clients if they 
referred all unmarried mothers to the family agency because of 
the client's inability to accept her change in worker and 
agency. 
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The maternity home the writer visited considers casework 
to be the basis ror their program. The intake process of mee~ 
ing the needs or the girl who is often so upset at the start 
is very fmportant. Her feelings about plans ror the baby are 
also orten uppermost at this time. Later on, the girl will 
take advantage or all the opportunities of the home such as 
group living, spiritual life, recreation and rererrals ror 
vocational and psychiatric help when needed. The caseworker 
is instrumental in making these aids available to the girl and 
in helping her to make the best use or them. 
There is also an errort to get the cooperation of the 
putative rather, and to encourage him to take responsibility. 
Court action is only used when every other possibility has 
already been exhausted. 
Most referrals made by the maternity home worker are to 
the childrents agency which will help in placement or adoption 
plans ror the baby. It may be seen during the girl's stay 
that she could prorit by and may want rererral to a ramily 
agency. However, she is usually not ready to take such a step 
until arter conrinement and then, because the children's agenc~ 
worker is active, it is this worker who makes the referral. 
In the rew cases in which no planning is needed in respect to 
the baby because the girl takes it home with her, rererral to 
the family agency is suggested ir the girl needs and wants 
such rererral. More orten, in such cases, the girl and her 
child are assimilated into the ramily and she is not interestec 
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in help. 
In the instances where the girl is referred to the mater-
nity home by a Family agency and a worker from the latter 
agency remains active, the maternity home worker plays a less 
intense role but is important in .several respects. These in-
clude helping the girl make the most of all the resources in 
the home and handling emergency situations when the family 
agency worker cannot be present. In these .emergency situa-
tions, the maternity home worker helps the girl with her feel-
ings about the emergency as they affect her personal growth 
and adjustment in the home and in her future life. The worker 
recognizes, however, that the girl has another casework rela-
tionship in which the other worker is primarily concerned with 
helping the girl to make a better total life adjustment. In 
such situations it is felt that generally speaking there is a 
free interchange of information and plans between the workers 
involved. 
The social worker interviewed at the hospital, which is a 
lying-in hospital, said that she acts mainly as a liaison be-
tween the girl and outside agencies. In cases unknown to a 
cooperating agency, she will make a referral on a casework 
basis after discussion with the girl to see if she will accept 
such a referral, such as to a child placing agency. 
This worker does, however, when no other agency is work-
ing with the family, a great deal of work with the girls them-
selves, getting when possible a statement of paternity and 
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going into the community to visit the home and assisting in 
many ways. Included in these activities might be the inter-
pretation of the hospital bill to the family and bringing back 
the story to the hospital administration when necessary, and 
referrals to the legal aid society if this is indicated. (The 
statement of paternity is of extreme value as it often saves 
a court case). 
The social worker also has-contact with relatives and the 
patient, making them feel at ease during the prenatal period, 
and hospitalization. Friendly visits are planned on the dis-
charge home if no other agency is active, for a period up to 
two years, always leaving a feeling that the worker may be 
called on, which has been done over and over again. 
Minor activities are supplying girls with wedding rings 
and arranging with the clinic that the girl be known as 11Mrs • 1 
to help her fit into the hospital or clinic group, and helpinE 
with the layette. Birth recoras are impounded and the worker 
can arrange for marriages without publicity sometimes and 
even guide the patient towards a divorce proceeding which may 
mean contact with the legal aid society and other agencies. 
A.ltogether, the social worker at the maternity hospital 
tries to meet any need, medical or social which may arise in 
these cases with the help of the administration and community 
agencies, whatever they may be. 
Material has been obtained concerning the function of the 
Family Society of Greater Boston. The agency has no 
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particular policy regarding the illegitimately pregnant 
client, their functions being more general and applicable to 
all client~. 
The purpose of the agency is to 
••• promote sound family life through social casework 
available to individuals in the community who desire help 
in meeting problems within themselves, in their family 
relationships or in their adaptation to their environ-31 -ment ••• 
Concerning interagency functioning, the same manual, referring 
to cooperation with medical social agencies states that the 
agency accepts cases where a client's trouble is within the 
scope of the agency; it is implicit that the client knows of 
referral and has some desire to participate in a casework rela 
tionship. The agency is glad to participate in a cooperative 
working relationship or ho assume full casework responsibility. 
Conferences before referral or as the case progresses should 
be held to clarify the responsibility of each worker so that 
the client will be clear as to how each agency can help him. 
This may be safely construed as indicating the agency's func-
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tioning with most other agencies. 
When the Greater Boston Community Survey was published in 
1949, one of the recommendations was 
that the appropriate Division of United Community Services 
give early consideration to better coordination and 
31 Family Society of Greater Boston Office Manual, 
1948, p. 1. 
32 Authorization has been given the writer by the 
Family Society of Greater Boston to make this statement. 
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improved standards of service for all agencies dealing 
with unmarried mothers. 
Another more specific recommendation was the merger of the 
local Maternity Home and Hospital of the Florence Crittendon 
League and Hastings House which was accomplished in 1950. 
Later, on the request by local agencies to continue working 
on the general problem of interagency coordination and im-
proved standards of service for unmarried mothers, a joint 
committee with the Research Division of United Community Ser-
vices and the Florence Crittendon League and Hastings House 
was set up .to study methods of care for this group in this 
locality and elsewhere. Their findings in other cities are 
more specifically presented in Chapter V of this study for 
such material seems more pertinent there. However, their find 
ings and resultant recommendations about the Boston area will 
give an overall picture of the earlier material in this chap-
ter. 
The recommendations most pertinent to our study were that 
casework services should be available to all unmarried mothers, 
alleged fathers, and children born out of wedlock; that case-
work services should be available to girls in maternity homes 
in relation to admission and discharge and adjustment in the 
home as well as help with referrals; frunily agencies should 
take responsibility for services to those in their own homes 
and for those needing long time casework help; family agencies 
should cooperate with other agencies in these efforts; 
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responsibility for adoption and placement should be carried 
by child placing workers; medical social workers should offer 
casework and referral service to both private and ward pa-
tients who are illegitimately pregnant; consideration was 
given to a centralized general case work service for these 
clients but it was felt that more study was needed before such 
a change could be made; and that there should be close rela-
tionships and coordination of efforts when two or more agen-
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cies are giving services to the same client. 
These recommendations are somewhat general and do not 
concern themselves with actual methods of cooperation, areas 
of responsibility or particular roles for workers. The writer 
was informed by a representative of the Division on Social 
Services to Frumilies and Individuals of United Community Ser-
vices that the Child Care Council of UCS would span appoint a 
committee to carry out the recommendations of this report in 
more specific ways. 
33 nReport of Joint Coimnittee on Study of Care for the 
Illegitimately Pregnant, 11 page 1-4. -- --
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Chapter IV 
Case Summaries 
With the theoretical concepts in the social work field 
about this problem in mind and some idea of attitudes of 
social workers in the Boston area, it is now pertinent that 
the eleven case summaries of work in the Family Society of 
Greater Boston be presented. 
#1 
~lice, a 27 year old Negro girl whose family were living 
in the South, was referred to the family agency by the mater-
nity home because she wanted to plan to keep her baby. There 
was no contact hetween the workers at the time of referral. 
She was not accepted for admission to the maternity home but 
later entered another maternity home. A children's agency 
became active after Alice entered the second home to help her 
place her baby. The ca~e record covers a period from her 
third month of pregnancy until ·shortly after the baby's birth. 
At the time of the agency's contact, Alice was living with 11 
fri~nds who were interested in adopting the baby. I 
When Alice applied at the maternity home she was told 
that when her tests were completed she would be informed as to · 
whether she would be accepted or not. Soon afterwards she 
received a letter stating that she could not enter the home 
because of venereal disease. She was very resentful over 
this, blaming it on her color and feeling anyway that the 
maternity home worker would not talk to her, sent her to the 
family agency for an answer to every question. The family 
worker helped her apply to another home. At the application 
interview it was learned that Alice had been rejected by the 
first home not because of disease but because of inability to 
meet their expense although this had never been made clear to 
either the client nor the family worker. There had been some 
discussion of finances with the family agency but Alice seemed 
to have the matter well in hand. Really the maternity home 
had been expecting that the family agency would pay the bill 
but there had been no contact between the two workers so that 
apparently a state of confusion resulted. There was a confer-
ence then between the two workers and it seemed that there had 
simply been an error. It was felt better, though, for the 
girl to enter the second home considering her reaction to all 
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this. The family worker had also helped her with straighten-
ing out her social s.ecurity benefits and in talk about her 
plans for the baby. 
At the second home Alice was terribly hostile toward the 
social worker for no real reason. At this time she went along 
with the worker's referral to a children's agency but could 
not discuss any further problems with the family worker and 
was not as responsive to the worker's efforts to get to know 
her as earlier. She cooperated with the children's agency 
worker in the placement of' the child but couldn't express any 
feeling about that to the family worker. 
Alice could take help only about reality issues being 
unable to see or understand herself' through the relationship. 
She could hardly discuss the decision she had made in the 
beginning to keep her baby. 
The lack of' cooperation between the first maternity home 
worker and the family agency worker leading to Alice's rejec-
tion by the first maternity home was very upsetting to her. 
She felt discriminated against because of' her color and resent-
f'ul against the first maternity home worker. 
#2 
Irene was referred by her mother in her third month of 
pregnancy. She was referred by the ~amily agency to a mater-
nity home and to a children's agency for adoption but at the 
last minute she changed her mind about adoption and took the 
baby home. She was seen weekly for seven months of her preg-
nancy and a few times after the birth of the baby. 
Irene had already had one illegitimate baby which she had 
taken home and then given to a relative to bring up without 
any legal transaction. She was referred to the family agency 
at that time by the maternity home where she applied but kept 
only one appointment with the family agency. A third illegit-
imate pregnancy and further inaccesibility of' this client to 
help is not discussed in this study as there was no contact at 
that time with other social agencies. 
Irene was a hard of hearing girl whose greatest problem 
was in her relationship with her mother. She felt she had 
been totally rejected by her whole family but could never 
muster the strength to do anything constructive about it. She 
29 
was also mentally retarded. 
The maternity home worker suggested that Irene should 
contact a sectarian agency to make plans for her baby before 
she could be admitted to the home. This referral was made by 
the family worker. The children's agency worker saw Irene 
but no decision was made as to whether they could take the 
responsibility for planning for the child since it was not 
known whether Irene would be able or interested in working to 
support the child. Next, that agency refused the case because 
it would necessitate too long a home study and they didn't 
want to underwrite the cost of boarding which it didn't seem 
likely that Irene would do herself. Then another children's 
agency was contacted and after hearing the story accepted re-
sponsibility for the case. The maternity home then decided 
they would admit Irene, at which time it was decided that the 
workers involved should divide their responsibilities so that 
the maternity home worker had little contact with Irene who 
would be seen primarily by the children's agency worker, that 
the family worker would only correspond with her. The family 
worker interpreted this to Irene who agreed, but as soon as 
she was in the home wrote the family worker asking her to 
visit. After another conference between workers this was done 
once before confinement. At this contact it was clear that 
Irene had developed a very close attachment to the· family 
worker and felt threatened in her relationship to her. She 
had responded to the interest of the children's agency worker 
but found it hard to make use of that relationship for more 
than receiving the attention of the worker. She was confused 
about her plans for the baby and still too attached to the 
family agency worker to make use of the second worker. 
After this the maternity home worker let the family 
worker know that Irene's father had told Irene she could bring 
the baby home. The family worker saw both Irene and her 
mother to try to help them see what this would mean but the 
baby went home anyway. The family worker was then contacted 
by the children's agency worker who explained that the latter 
felt Irene not to be interested in adoption, so that worker 
was to drop her contact. She couldn't cooperate in a plan for 
placement since their agency did that only prior to adoption. 
During all this period the attempts to help Irene see her 
situation more realistically had little meaning for her be-
cause, although she could relate somewhat to the worker, it 
was not enough to help her see herself. In the end she re-
mained confused about any future plan and the worker had to 
withdraw, referring I!'ene to the children's agency in case she 
changed her mind. The latter record indicates that she kept 
her baby at home. 
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Irene was able to use only an environmental kind of help 
to get her through her pregnancy. The force of her personal-
ity and family were too strong for her to break through to see 
any other way she could solve her problem than by taking her 
baby home. 
Contact with other workers for this client was negative. 
The relationship with the second children's agency worker made 
her feel less secure because it required her to shift workers 
at a time in the maternity home when she was very upset and 
needed to hold to her earlier social work contact. 
This contact also came when she was unprepared to make 
use of it, not having any really clear idea herself of what 
she wanted to do with the baby nor being able to make use of 
the children's agency worker to make this decision because she 
was still involved. in a relationship with the family worker. 
#3 
Nancy was a 22 year old girl referred to the family 
agency by a legal aid society in her fourth month of pregnancy. 
She had gone to legal aid for help in getting support from the 
putative father as other sources of support were cut off. The 
family agency helped financially and continued to see her 
regularly on a weekly basis through her entry into a maternity 
home, the baby's birth and her decision to place the baby with 
friends in a nearby town, a period covering ten months. She 
left the maternity home to stay with a friend she had met 
there. Her plan from the beginning was to keep the baby. She 
gave only passing consideration to adoption. 
The case summary indicates that the dynamic in Nancy's 
pregnancy ·seemed to be the familiar oedipal conflict in which 
whe wanted to give her mother a baby to both show her hosti-
lity and her desire to be accepted again as a child herself. 
This was however overlaid with a very close love relationship 
to the putative father which is unusual. 
The f~ily worker gave Nancy a supportive relationship 
through which she was able to make shelter plans and to get 
through very difficult court appearances~ As an outsider the 
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worker was able to help her face issues about the baby which 
she did not want to face. Nancy had very little contact with 
the worker at the maternity home, seeing her at the time or 
entry and having some later contact so that when she wanted to 
bring her newborn baby into court for the putative father to 
see, the maternity home worker was successful in dissuading 
her, along with the attorney. Nancy really saw more of other 
administrative people in the home. One encouraged her to go 
out with other girls when she was feeling lonesome and another 
suggested she rent a room in the woman's apartment after leav-
ing the home. All this made Nancy feel accepted and under-
stood by the staff. 
Nancy used only a supportive kind of help particularly 
while at the maternity home although there was evidence that 
she could have seen more of her own motivation. One thing she 
couldn't do was to accept the suggestion by the worker for 
referral to a child placing agency when she was deciding what 
to do with the baby. The reason behind this seemed to be her 
fear that such a worker might press her for adoption, an idea 
she'd gotten from other girls at the maternity home. She was 
also under the force of her strong need to keep the baby, 
hence fearing adoption. Toward the end of the contact, when 
she was having trouble with the baby's placement, she raised a 
question as to whether adoption might have been better but 
couldn't go on with the idea. 
The contact with other social workers for this girl was 
positive. Perhaps contact with persons in authority at the 
maternity home should be included here in the concept of 
social worker since those relationships meant more to her and 
were of the same quality as a contact with the social worker 
would have been. These people made her happy in the maternity 
home along with her ability to adjust anyway. This helped in 
making her free to participate in the contact with the family 
worker as much as she did. 
The fact that the supportive help was most effective 
while she was at the maternity home seems relevant to the 
girl's greater anxiety being during the waiting period and 
~ . 
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confinement rather than after it. She knew what she wanted to 
do with the baby from the beginning and her principal concern 
was about the process of birth, rather than being related to 
her experience at the maternity home. 
#4 
Barbara, a thirty year old colored girl, was referred to 
the family agency by a girl friend when six months pregnant. 
The friend was a graduate student at a local university, with 
whom she was living at a boarding house as a married woman 
using the name of the putative father who was away in service. 
She decided against maternity home care without any contact 
with a home and stayed on at the boarding house, having deliv-
ery at a local hospital where she had some contact with the 
social worker. During pregnancy she had contact with an adop-
tion agency. In the end she kept her baby. The record covers 
weekly contact by the family agency worker for twenty months 
ending with the transfer of the case to a new worker after 
which the client did not continue. 
The family worker helped Barbara make decisions about her 
place of residence, the hospital to choose for confinement and 
to understand some of the reasons why she at first wanted to 
give up her baby and then later kept him. This contact con-
tinued long after the delivery to help Barbara with her feel-
ings about the baby. The medical social worker encouraged her 
to obtain support from the putative father, talked with her 
about marriage with him and facilitated her being admitted to 
the hospital under her assumed married name as far as her 
visitors were concerned, if not on the records. The latter 
came about only after consultation between the workers. Bar-
bara came quickly to the family worker, sometimes without 
appointment, every time after she saw the medical social 
worker and expressed a lot of concern over the suggestion of 
the medical worker, although she was able to handle the prob-
lems satisfactorily with the family worker. 
Barbara had originally a very positive reaction to the 
worker at the children's agency, talking with her ~bout future 
details of the baby's care. Having to discuss her color with 
that worker made it easier for Barbara to go into this with 
the family worker. As the contact with the children's agency 
continued, that worker informed the family worker that she 
felt Barbara was getting hostile and Barbara told the family 
worker how much better she liked her contact with the latter, 
she felt freer to talk and thought it pretty difficult anyway 
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to talk because she didn't understand herself all her feelings. 
She raised tp.e question of why she had two social workers. 
After that, the children's agency withdrew feeling that the 
family agency had the stronger relationship. In the event 
that the baby would go to a foster home the children's agency 
felt that the family worker should. continue casework with 
Barbara. When Barbara decided to keep the baby after its 
birth, she felt guilty about telling the children's agency and 
so requested the family worker to do so. The children's 
agency responded by writing Barbara and telling her they unde~ 
stood and accepted her decision. 
Barbara used a great deal of help toward understanding 
herself in addition to practical assistance around many issues 
She could also use t~e contact with the children's agency in a 
positive way expressing through a rejection of that relation-
ship that she did not really want adoption. The contact was 
not too meaningful with the medical social worker because it 
only aroused anxiety on the part of the client until she 
handled it with the family worker. 
Contact with other social workers for this client was 
helpful in all instances except the contact with the medical 
social worker about marriage with the putative father which 
was worked out in her contact with the family agency. Her ex-
perience with the children's agency was a helpful one, for 
when its meaning for her becfu~e negative, the workers termin-
ated it, leaving the client free as much as possible to carry 
through her own decision. 
There is some evidence that Barbara had felt pressed by 
the children's agency toward adoption. This is seen in her 
guilt reaction when it became necessary that that agency be 
informed of her decision to keep the baby. 
#5 
Ruth, a 21 year old girl, had married the father of her 
illegitimately conceived baby before she was referred to the 
family agency by the social worker of an urban maternity 
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hospital where she was getting prenatal care. Ruth had told 
that worker how unhappy she was that her husband did not love 
her and that they expected to give up.the baby f'or adoption, 
having married only to give it a name. This case would seem 
outside of' this study because of' the legal marriage of the 
parents; however its problems are the same as the more typical 
unwed mother and so it is included. The family agency made 
referral to a children's agency. The record covers the period 
f'rom the seventh month of pregnancy to several weeks after 
delivery and was active at the time it was read. 
The fillmily worker helped Ruth clarify her feelings about 
adoption as it became clear that she clung to the hope that 
the marriage could work and that adoption would not be needed. 
Ruth was able to use the worker iri a supportive way with this 
problem. She needed friendly contact because she was alone in 
the city except for her husband to whom she could not turn. 
Because confinement was expected so shortly after the casework 
contact began and adoption plans were one alternative, it was 
neces..sa.ry to refer Ruth to a children's agency before her 
feelings were settled. Her few talks with the children's 
agency worker had little meaning for her beyond practical 
matters. Just before the birth of the baby Ruth's family 
appear·ea. and at the same time she decided to keep the baby. 
She then had to be reminded to let the other agency know. She 
had said she int.ended to use that worker to discuss only plans 
for the baby and w~nted to use the worker at the family agency 
f'or herself. When the referral had been made she expressed 
some fear of' losing the family worker but was easily reassured 
about this. After confinement and a visit to her home she 
returned to the worker in the family agency because she was 
uncertain of what she should do and wanted to try to under-
stand herself better. 
Altogether Ruth used a good deal of help with the issues 
of adoption from both workers. She was not threatened by the 
necessity to see another worker about adoption and used that 
worker to understand what adoption realities would be. 
Contact with the other workers involved here seemed to be 
positive for the client •. Even though she was not entirely 
ready for referral she was able to use it well partly because 
she was strongly reassured about her continuing contact with 
the family worker and because the other worker made it clear 
that their discussions centered only on practical plans for 
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the baby. The work or the hospital worker in acting as a 
liaison for the family worker and the client seemed helpful 
and positive. 
She returned to the family agency after her visit with 
her family because she was uncertain of what to do and wanted 
to settle her feelings. She had felt before that the chil-
dren 1 s agency could only help her with practical plans about 
the baby. In the face of her confused feelings about the baby 
therefore, she returned to the family 'agency. If she did this 
only because it was an earlier contact than the children's 
agency one might have expected her to return to the medical 
social worker where she had a still earlier contact. Since 
she didn't do that, it does seem she felt that the family 
agency was able to meet her.rieed to make a decision about her 
baby better than the other agencies. 
#6 
Margaret was the eldest daughter, in her late teens, in a 
family which had had long years of contact with the family 
agency. She was referred in her seventh month of pregnancy by 
her mother. She spent the rest of her pregnancy and confine-
ment at a maternity home where she had some contact with the 
social worker and then took her baby home to be cared for by 
her mother while she worked. Later she married a man not the 
baby's rather and moved out of the state. The record covers 
an eight month period, from her referral until the time of her 
return home to her mother when' she·withdrew from further con-
tact. 
This girl's younger sister became illegitimately pregnant 
a short·time after her and the record indicates (rather 
clearly) that both pregnancies were the result of a competi-
tion for the attention or a shiftless father who was con-
trolled by a domineering wife after whom these girls found it 
hard to pattern themselves in a mature way. 
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The worker from the family agency helped Margaret in an 
environmental way, seeing that she got admitted to the mater-
nity home as she wished, and discussing with her the possibi-
lities in placement of her baby. Whi+e Margaret was consider-
ing plans and because confinement was imminent, one referral 
was attempted to a children's agency which refused the case 
because of the family agency worker's interest in continuing 
the work with mother and because of the lateness of the re-
ferral. This was not discussed with Margaret but another 
referral·planned. Before the second referral was discussed 
with her, she decided she would keep the baby. The maternity 
home worker saw Margaret for an intake interview and had occa-
sion to speak to her later about her length of stay at the 
home following the birth of the baby, the payment of the bill 
at the home and the worker's unfounded suspicion that Margaret 
was responsible for bringing pediculosis into the dormitory. 
The maternity home worker was also concerned that some 
arrangements be made about a children's agency referral and 
the family worker told her, out of the client's hearing, that 
she would help Margaret with this problem when Margaret knew 
what she wanted. 
The family agency worker's help enabled Margaret to make 
satisfactory plans for herself regarding she~ter and through 
some discussion to see possible plans she might make for her 
baby. She was quite free to talk of her feelings with the 
worker but the relationship was not strong enough to permit 
more than environmental planning. Margaret was very hostile 
toward the maternity home worker from the first. The worker 
seemed to her cold, critical and made her feel guilty over her 
past behaviour. Margaret was upset by the worker's attitude 
in the first interview when the family agency worker accom-
panied her but reacted favorably to other staff members at the 
home particularly after she went there to stay. Margaret did 
appreciate the maternity home worker allowing her to return to 
her own home before the usual length of stay was up and 
arranging a plan fpr payment of the maternity home bill which 
was agreeable to Margaret. 
From the start, this girl was unable to use any more than 
a friendly person to help her make plans. Although she could 
express her feelings she could not take any help in thinking 
them through or understanding herself. 
Although Margaret was so hostile toward the maternity 
home worker it ~~d not seem that this was in any way related 
to her inability to use help. The record indicated that her 
hostility toward the maternity home worker was due mostly to 
her unwillingness to be in the maternity home and to the psy-
chodynamics behind her pregnancy, rather than her association 
37 
with the worker. In general she never evidenced the desire to 
see much of her own part in her predicament or to do anything 
about it. 
Contact with the other worker in this case seems to have 
been positive. Although the client did not respond well to 
contact with the maternity home worker, it did not seem to 
influence adversely her relationship with the other helping 
worker since her difficulty with the first worker was more 
associated with her general dislike of the maternity home. 
The interest of the client dropped off after she returned home 
with her baby. This is easily accounted for by the fact that 
her anxiety was around the problem of where to go to have her 
baby, not what to do with it, nor whether keeping it would 
meet her own needs. She was fairly certain of these things 
and no longer needed the worker after her return home. In 
addition, it saems that she had enough positive relationships 
in the maternity home to counteract the one poor one with the 
worker, particularly as long as she had the family agency 
worker to go to if needed. It would seem, then, that the posi-
tive things that the maternity home worker did for her out-
weighed the negative ones and that the experience was a good 
one for the client, sustained as it was by the contact with the 
family agency worker. 
#7 
Betty.was the younger sister of Margaret in case #7. She 
first saw the family worker at the suggestion of her sister 
and sister 1 s worker because she wanted help in finding a job 
away from home while her sister was at her maternity home. 
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When her pregnancy became known she went to another maternity 
home, went home before having the baby and after taking the 
putative father to court on paternity charges, married him. 
From the beginning she had expected to keep the baby. The 
record covers a period of six months from the time of referral 
There were two later contacts when the client asked for finan-
cial help after she married. 
The family worker helped Betty get some clarification 
about her feelings toward her sister, the putative father and 
her parents, as well as directing her to a maternity home. 
She saw practically nothing of the worker at the maternity 
home, since she left there and had her baby at a local city 
hospital rather than stay at the home. She made what adjust-
ment she could there through other authorities than the social 
worker who meant almost nothing to her. She never felt that 
that worker made any effort to make her stay more pleasant; it 
seemed that she was influenced by the accounts her sister told 
her of the worker at the other maternity home. The family 
agency worker tried to enlist the cooperation of the maternity 
home worker with little success. · 
Betty was more able to take casework help than her sister. 
There was a good deal of expression of feeling on her part wi~ 
the ability to see herself a little in her relationships with 
other people. After she went home with her baby however, she 
was intent on having her baby accepted in the same way her 
sister's was and married without any understanding of what she 
was doing. At the time of her later requests for financial 
help she evidenced considerable lack of maturity. There was 
no evidence that she had learned much from her casework exper-
ience. 
Bettyts ability to be helped was not influenced directly 
by her contact with the maternity home worker because she had 
practically none. She did however have the influence of her 
sister's opinion about the other maternity home worker which 
made it difficult for her to take any help there might have 
been available from that source. 
The contact with other workers for this girl was a nega-
tive factor in a round-about way. She did not have a meaning-
ful contact because· of her prejudice gained fnom her sister's 
attitude. This prejudice was not overcome by the effort of 
the maternity home worker to help her adjust in the home. The 
worker from the family agency tried to assist in this by 
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attempting to enlist the aid of the worker in the home but 
with little success. 
#s 
Joan was referred to the family agency late in pregnancy 
by the maternity home where she applied. She later entered 
the maternity home and saw a good deal of the social worker 
there. She was undecided about whether she wanted her child 
adopted or not; and if so, whether her own family should take 
it or it should go through an agency but she finally used the 
agency. She had contact with the family agency from the time 
of her entry into the maternity home through her placement of 
the child temporarily with the children's agency until she 
signed the adoption papers. 
Joan had never considered marriage with the putative 
father; she seemed to have become pregnant out of a desire for 
recognition in a difficult family situation in which her 
father was very punitive and threatening and her mother pre-
ferred her older sister. She wanted very much to take her 
baby home to her family but they would not permit it. 
The family agency worker gave her a supportive relation-
ship through·tf:le time of her stay at the maternity home. She 
helped her in making c6ntact with the putative father who paid 
her bill at the maternity home and was most cooperative. Be-
cause of Joan's apparent interest in adoption and the imminent 
confinement, the family worker referred her to a children's 
agency but she was quite uninterested in adoption although she 
did keep the appointment and they placed the baby for six 
months. After she considered some other plans she decided to 
see the children's worker again, partly because she had 
observed this worker discussing adoption with other girls at 
the maternity home. She was still not settled about giving up 
her baby but did keep the appointment with the worker and 
shortly after that signed the surrender papers. The family 
worker also confirmed her admission into the maternity home a 
matter about which she was anxious, and there were several 
conferences between the family agency and maternity home work-
ers. The family worker referred Joan for vocational guidance 
as she was very concerned about what kinds of pmans to make 
for herself on leaving the home. In the end she was helped to 
return to school with clothes and carfare. Although not 
really decided about whether a job was what she needed, Joan 
discussed this problem with the maternity home worker who 
offered her a job. 
Although friendly and talkative, Joan was never really 
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able to discuss with any worker her deeper feelings about what 
she wanted to do with her baby. Her contact with the family 
worker was mostly a friendly one through which she could see 
what ways there were available for her to plan, but not what 
she could do with these facilities. She had a very friendly 
relationship with the maternity home worker and adjusted well 
there mostly because of the attention she received which had 
been lacking in her own home. She discussed the job offer of 
that worker with the family worker who helped her make a deci-
sion. The record does not show her reaction to her first 
interview with the children's agency worker. We do know that 
later after she was nearer a decision and the family worker 
suggested that she see the children's worker again, she imme-
diately decided on adoption and signed the papers with no 
difficulty. 
This girl used help only in a friendly supportive way. 
She surrendered her baby for adoption out of a lack of any 
other good plan, since she could not find work in order to 
support him and could not take him home. Undoubtedly there 
was considerable conflict that was unresolved as well as guilt 
although she did seem somewhat more mature after the exper-
ience. Her family were kinder to her after she signed the 
adoption papers and that was a large factor in causing her to 
do so. 
Contacts with other workers here were positive; Joan 
adjusted well to the maternity home because of getting atten-
tion there and responded well over the activities of the 
worker there to make plans for her. Consultations between the 
workers also helped her in this. 
Her contact with the children's agency worker was posi-
tive for through it she eventually did give up her baby 
despite the fact that she did so out of a lack of any other 
plan rather than through recognition of her own needs which 
would have been desirable. This refer~al shows the advisabil-
ity of not having pressed her towards making any further use 
of children's agency before she was ready. Although she tried 
to forget her first contact with the children's agency and 
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wasn't able to handle ~er feelings about this with anyone, she 
could take it up again later with the incentive of other girls 
at the maternity home doing the same thing. 
Jane was a 26 year old girl already in the maternity home 
very near the end of pregnancy at the time she was referred to 
the family agency by both the worker at the maternity home and 
a friend of the putative father whose real identity was ob-
scure. He was probably the putative father himself. He 
visited Jane regularly. The two referrals mentioned were to 
two different districts of the family agency and as the one by 
the friend (whom we will refer to as Mr. H.) was made first, 
it is that worker's case which is being used in this.study. 
The other referral was cancelled. Mr. H. had also been to see 
another family agency of a sectarian affiliation but had only 
one contact there. This agency will be referred to as the ttytt 
agency. The record is not complete, covering only slightly __ 
more than a month's interviews. 
Jane's family were living elsewhere and she had told them 
that she was going to another larger city to work. Mr. H. was 
instr1m1ental in getting her into the maternity home. There is 
not enough information for a further diagnostic picture. 
The family worker helped Jane with the problem of some 
kind of foster home plan so that she would not need to give up 
her baby, and with her feelings about the baby. Before con-
tact with the family worker, the maternity home worker observed 
the probable identity of Mr. H. and tried to help Jane face 
this reality with her. Jane did not cooperate at all, being 
adamant in her statement that the putative father was another. 
However, later she talked to the family worker in ways which 
made it clear that this was the putative father. When the 
family worker first attempted to talk with her she was com-
pletely uninterested. She asked for a two week waiting period 
to see how she was feeling about the putative father. Before 
her second contact, the family worker enlisted the cooperation 
of: the maternity home worker and conferred with her often. 
When the worker returned she was able to begin making what 
turned out to be a helpful relationship with Jane. After that 
the maternity home worker said she intended to leave the 
entire matter between Jane and the family agency worker and 
from then on matters proceeded more smoothly. The maternity 
home worker was also instrumental in making arrangements wher~ 
by Jane's mail could be first sent to an office in the larger 
city to be remailed to her t:amily so that Jane's deception 
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could be maintained. The worker also had to contact Mr. H. at 
his office, after Jane was discharged about her bill at the 
home and this made him very angry. The worker at the Y agency 
told him she thought he was the putative father and again he 
got angry. Another worker from the family agency saw Mr. H. 
but his recerd does not help in underatanding Jane .• 
Jane was able to form a strong casework relationship with 
the family worker and get some clarification about her real 
feelings about keeping her baby. She was not able to face 
with the worker the identity of Mr. H. nor was she able to 
accept a referral to a children's agency to help with foster 
home care. She advertised in the press for foster homes and 
was dissatisfied with the results, but questioned the confi-
dentiality of the children's agency and feared the control 
over the foster mother that such an agency might have. The 
fact that Mr. H. was seen by another worker did not seem to 
make it any easier for her to discuss him with her own worker. 
There were positive .factors in the contact this client 
had with workers other than the family agency worker. The 
referral by the maternity worker of the client to the family 
agency was a help to the client and appreciated by her. That 
worker also cooperated in sending the client's letters to her 
family. 
The family agency worker's cooperative efforts did seem 
to facilitate helping this client. The worker went over care-
fully with the maternity home worker what plan she felt would 
be best to follow in helping the girl and getting the coopera-
tion of the other worker in this plan. This was continued 
throughout the case and prevented misunderstandings. 
#10 
Sara, a 27 year old Indian-Negro girl, was referred to 
the family agency by the maternity home to which she had 
~pplied and the residence for girls where she was staying. 
The putative father was white. The maternity home, concerned 
over locating an agency to handle placement of the baby since 
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they understood it would be Negro, finally located a children's 
agency in a suburb which accepted the referral. When the 
f~ily agency learned that the girl considered herself Indian 
rather than Negro, this information was relayed to the 
children's agency who after visiting the girl said they could 
not continue with the case because of being unable to place an 
Indian baby. They had only one place in mind, for a male 
Negro child. They suggested that an urban agency ~ould prob-
ably handle it in view of the altered racial picture. The 
latter agency placed the child temporarily and Sara left town 
for a joh at a state hospital. Sara had only a few interviews 
with the family agency although the record was open for a 
three month period. 
Sara was a practical nurse getting further training in 
the local area. Her family lived elsewhere. She had gone to 
another state to marry the putative father but he did not have 
the money to cover expenses and she had no further contact 
with him. 
Sara could express some feelings about her race to the 
family worker as well as her indecision about p~ana for the 
baby, but left town before the worker got very far in a rela-
tionship with her. The maternity worker had helped by referr-
ing her to the family agency for casework help. The ubban 
children's agency, besides placing the baby, faced with Sara 
the fact that her birth certificate indicated her a Negro. 
Despite this they continued in their plan of placement of the 
baby. 
Sara did not know that she was referred to the family 
agency and felt it to be unfortunate until she 'S·aw that that 
contact could mean that she understood who would place her 
baby. It also gave her the chance to discuss her racial feel-
ings and feelings about the baby. She could not discuss the 
racial issue with the maternity home worker as the latter had 
assumed her to be Negro although Sara had raised a question 
about this at the time of application. After rejection by the 
suburban agency she became very depressed about anyone being 
able to help her since that agency had rejected her not only 
on the racial issue but had space for only a male child. Sara 
was also depressed by referral to another agency because she 
felt this wouhd cause more delay in working out her plans. By 
the time she decided on adoption, after the baby's birth, she 
did not feel free to tell the children's agency about this, 
telling the family agency worker instead indicating she did 
not feel as free with the children's agency. She felt that th~ 
other agency was interested only in the baby and not in her. 
She was also afraid of social workers because she felt they 
might get in touch with a Negro social worker who knew the 
family and in this way her secrecy might be jeopardized. 
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The help this client used was completely environmental 
except for the beginnings of the relationship with the family 
worker. It is not possible to know how much further help she 
might have taken because she left the area so soon. 
Contact with other workers for thi·s client was not posi-
tive. The maternity home referred her to an agency which 
could not accept her child for placement. Thi~ happened be-
cause the maternity home did not get to know the girl well 
enough to s·ee her deep and confused feelings about her race. 
The suburhan agency gave a negative contact by refusing her 
help which might have occurred despite the racial issues on 
the sex issue. The one positive experience in addition to the 
short contact she had with the family agency was the help by 
the urban children's agency in placement of her baby despite 
the confusion over races. 
#11 
Susan was referred to the family agency by her mother's 
sister. Her mother had earlier had one contact with the 
family agency. Susan was five months pregnant. She went to a 
maternity home but quickly left and stayed with her paternal 
grandmother. The family agency referred her to an agency 
handling adoptions only but when she couldn't decide exactly 
what to do, her baby was placed by another children's agency 
for six months until she did decide. In the end after she 
decided on adoption, mostly because she couldn't find work and 
so couldn 1 t make any other plan, the agency which placed her 
baby accepted her surrender of the child. Weekly contacts 
were had with Susan for the four last months of her pregnancy; 
contact was abruptly stopped then by the client for a six 
month period when she avoided social worker.s and then contactec· 
the family worker again with her mind made up that she would 
give up the baby, and did so. 
The family worker helped Susan by directing her to· connnun-
ity facilities and cooperating with other workers so that she 
could make the best use of these facilities. Referral· was 
made quickly to the adoption agency and there was opportunity 
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for Susan to discuss the decisions she was hav~ng to make 
although it wasn't possible for the worker to get to know her 
well. When she had a hard time adjusting to the maternity 
home, the worker there tried to discuss it with her. In the 
one interview Susan had with the adoption agency worker, the 
latter told her of the realities of adoption but encouraged 
her to take her time in making a decision. There was a con-
ference then between the family and children's agency, workers 
and because the latter felt that Susan was so undecided, 
decided to have no further contact with her until shB was in 
the hospital. The worker from the second children's agency 
placed her baby in a foster home but had little contact with 
Susan since she returned to see the family worker after she 
had decided on adoption and before she signed the surrender. 
The contact with the family worker meant to Susan someone 
to plan environmentally and the one person in whom she could 
confide outside her family who did not insist on her giving up 
the baby. Her return to the family worker after her six month 
absence indicates her strong response to her relationship 
there. The worker at the maternity home was not able to help 
Susan adjust there. Susan's response was that she "would not 
tell her anything." Susan's one interview with the_adoption 
worker had almost no meaning for her; since she fo"rgot the 
worker's name and only said she thought her nice and that the 
worker had encouraged her to take her time in making any deci-
sion. 
The record indicates that Susan was able to handle the 
adoption matter easily through the second children's agency 
but this contact did not mean as much to her as her family 
agency contact .• 
The help that was most important to this girl was in ter.ms 
of a person with whom she could consider other plans than giv-
ing up her baby which was what her family was trying so hard 
to get her to do. It wasn 1 t possible .for her to let the family 
worker really get to know her for·she was so terrib~-y'insecure 
but at least she could allow a stabilizing force· to operate 
for a time so that her final decision was. not completely in 
terms of her parents' wishes. She couldn't use help in adjust-
ing to the maternity home nor could she. use the other workers 
in her effort to find a way to keep her baby. 
Contact with other workers for this girl was in two ways 
meaningless: her feeling of homesickness at the maternity home 
were so strong that it is doubtful if a worker could have 
helped her adjust there; the contact with the adoption agency 
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came before she could make use of it because she was wanting 
so badly not to have to use it and couldn't ~ee the elements 
which would make it impossible for her to keep the baby. 
However, Susan used the workers in the only ways she 
could and the only quite positive things that happened were 
the adoption agency's worker urging her to take her time in 
the decision and withdrawing from contact with her because 
there was another worker with whom she had established some 
rapport. Susan then left the contact because she couldn't 
face herself in the continuing casework relationship and yet 
saw enough of her responsibilities in the situation to bring 
her back after the six month period. 
Because it was the family agency to whom Susan returned 
in preparation for giving up the child, it seems likely that 
her contact there was more meaningful than with the second 
children's agency worker. Since her purpose in making the con-
tact with social workers again was to give up her child it is 
even more remarkable that she did not simply return to the 
child placing agency. Because the agency placing her child 
was doing the thing her parents were pressing her to plan for 
permanently, that is, adoption, the family agency was able to 
be helpful by its neutrality in re-enforcing the decision 
Susan had made on her own which freed her more from parental 
domination. 
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Chapter V 
Conclusions 
This study has been an attempt to see in what way contact~ 
with social workers in maternity homes, children's agencies anc 
hospitals influence the illegitimately pregnant women who are 
clients of the family agency. Material of the foregoing 
chapters can now be summarized into two groups: first, those 
factors whiqh seemed to make for positive and negative contact~ 
with other workers in children's agencies and maternity homes; 
secondly, in respect to both kinds of contacts, what can be 
said from this study about the two questions originally posed 
which were (a) what is the role of the social worker in the 
family agency when her client goes to a maternity home in whiCh 
she can have contact with a social worker? (b) What is the 
role of the social worker in the family agency whose client is 
referred to a children's agency? 
It is found that early referral to a children's agency 
can be an element of some importance in determining the extent 
to which a client can be helped. A positive factor in case #5 
was that, although not ready for referral to a children's 
agency, which had to be made because of imminent confinement, 
the client could make use of it through the strong reassurance 
by the family worker that her relationship with the client 
could continue as it had before, and by the emphasis by the 
children's agency worker that their talks were only about the 
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practical plans for the baby. In case #8, the client was re-
ferred early also because confinement was expected shortly; 
but even though she did not immediately continue contact there 
with the family and children's agency worker's letting her 
take her time, she did finally return and plan for adoption. 
On the other hand, we can see the unfortunate effects of 
too early referral to a children's agency in two cases. In 
case #2, referral to a children's agency was a prerequisite to 
acceptance by a maternity home. For this client, who had such 
tremendous feeling about this matter, and who found it so 
difficult to relate to people because of her handicaps, the 
decision resulting from this referral that the children's 
agency worker would be the one to maintain contact after the 
girl entered the maternity home meant a threat to her earlier 
good beginning with the family worker. In case #10, there was 
referral by the maternity home to a children's agency which 
could not, in the final analysis, accept the ca~e because the 
maternity home had not gotten to know the girl well enough to 
see her deep and confused feelings about her race. In case 
#11, the effect of early referral could not be seen. 
Regarding the roles which the family and children's agency 
workers play in these cases, it is seen that it is important 
that referral be carefully handled on both ends and the lines 
of division of function well kept. Both referral and division 
of function came at the wrong time in one case, #2, so that 
the client could not use help as well. 
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After referral is made to a children's agency, it has 
seemed in these cases that the children's agency worker can 
successfully limit herself to working with the mother on mak-
ing placement plans for the baby. The girl can continue to 
get help with other problems from the family agency worker. 
That the girl is able to do this has a great deal to do with 
the client's inevitable first attachment to the first person 
helping her, whoever that may be, is without question. It has 
also seemed that the move by the children '.s agency to break 
contact or refer back to the family agency those clients who 
seem to be undecided or to be hostile around the idea of plac& 
ment clarifies the issue for the client. 
There are also in these records some examples of the girl 
being pressured into giving up her child through her contact 
with the adoption agency. In case #5, Ruth seemed t.o wish. not 
to let the adoption agency know when she changed her mind, 
although she did not feel much pressure, for at the end of the 
'· 
record as read she was still undecided. In c~se #4, Barbara 
felt very badly about telling the adoption agency that she had 
changed her mind, feeling some obligation to the children's 
agency. In case #10, Sara, although deciding on adoption was 
again unable to tell the adoption worker about it, but rather 
told the family worker, feeling that the adoption worker wasn't 
interested in her, but only in the child. 
In two of these cases it didn't seem that referral was 
made too early before the family worker felt the client had 
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reached a decision. Yet the girls do change their minds and 
it makes it difficult for them to be free in their decision 
when they feel somehow obligated to the adoption agency. Per-
haps this is why one local adoption agency has made the recent 
decision to plan for placement with only those girls who have 
already surrendered their babies. 
In analyzing the cases which had contact with a maternity 
home worker, this study does show the value in contact with a 
family agency worker for the girl during her stay at the mateN 
nity home and before and after that. Eight out of nine cases 
show that with the continued interest of the family agency 
worker, she is dealing with many problems for these girls that 
are not dealt with in the maternity home setting. The mater-
nity home worker's responsibilities in the home limit her out-
side activities. The fact that in most instances the two 
workers have so arranged their functions also changes the pic-
ture somewhat. There remains, however, some needs which could 
not have been met inside the home. 
These were needs of clients who: (a) disliked the mater-
nity home so much that they did not stay there long enough to 
get help or who were too hostile to be helped while there; (b) 
had to meet certain requirements before entering the home; (c) 
asked financial help that the maternity home could not give. 
It does seem that a good part of the hostile feelings could 
have been handled by the maternity·home worker if she took 
responsibility for this; and that often a prior contact with 
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a family worker accounts for the client's ability to discuss 
things with the family worker instead of the maternity home 
worker. 
In short, some needs could be met by the maternity home 
worker that were handled by the family worker if the maternity 
home worker wished to take this responsibility~ However, these 
matters are not confined to the period when the client is in 
the home. They begin before she reaches the home and extend 
after confinement in many cases. It then seems meaningless 
for the worker to try to handle these problems. In addition, 
in Chapters II and III, it was seen that the maternity home 
worker does not see herself as helping girls before or after 
they leave the home. This means that another worker is essen-
tial many times to meet all the needs these clients have, both 
those pertaining directly to the period before and after 
shelter in the home and those occurring during shelter which 
have some meaning before and after shelter. 
Summary 
In summary, the conclusions of this study are that 
1) An arrangement in which a family agency worker deals 
with the mother and her problems and the children's 
agency worker deals with the mother about the child's 
problems can be successful where the following problems 
are kept in mind: 
a) In cases where referral must be made to a children's 
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agency because of imminent confinement before the 
client. has made a final decision about plans for her 
baby, special care should be taken by workers in both 
agencies to e~aluate carefully what this will mean to 
the girl in her decision about the baby. 
b) The contact with the children's agency, de~pite how 
clear it may seem that the client has carefully made 
her decision for adoption does sometimes seem like 
pressure for adoption and can arouse guilt in the girl 
if she changes her mind. 
2) It is important for most girls to have a social worker 
outside the maternity home because of the limitations on 
the amount of work the maternity home worker can do. 
Because of the limitations of this study, no recommenda-
tions can be made. However, it might be helpful for the 
reader to be. acquainted with plans in other cities which have 
been set up to solve this problem. 
In Chicago, there is a special division of their United 
Charities, the local family agency called the Women's Services 
Division, which handles all problems of illegitimate pregnancy, 
having four district offices, each of which covers two dis-
tricts of the larger agency. Clients going directly to mater-
nity homes are referred immediately to the family agency. In 
1942 a Blue Print was established which outlines the roles of 
the family worker and the children's agency worker. Boarding 
homes are operated by the agency for certain well defined 
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types of girls. 
In Cleveland, the Alice Hunt Center of children's Ser-
vices receives most of the referrals. On+y if a girl plans to 
keep her baby and return_to her home is she referred to a 
family agency. Children's agencies give help with foster 
homes and adoptive services. 34 
In New York, there has been a cooperative experiment with 
the Spence-Chapin Adoption Service in which all clients at 
intake in the adoption agency are referred to a family agency 
or a youth consultation agency with the latter doing the diag-
nostic study. Referral is then made to the adoption agency 
only after it is determined that adoption is the likely plan 
and that the client can participate fully in planning with the 
adoption agency. The client then has one interview with the 
adoption agency and no further contact until the baby is 
placed. During the placement the workers keep in touch with 
one another and at adoption time, the client signs the surren-
35 der. 
This study seems to bear out the findings of the United 
Community Services Committee of the Study of Care for the Ill~ 
gitimately Pregnant, that there should be close relationships 
and coordination of efforts between.workers helping the same 
34 Program for the Care of the Illegitimately Pregnant 
in Chicago, Clevela~and Pfirradefphia, 1950. 
35 Jane G. Judge, QE• cit. 
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client. 36 It is hoped that the study will encourage further 
examination of this problem so that Greater Boston may more 
fully meet the needs of its women who are illegitimately preg-
nant and their children for whom the agencies involved inevit-
ably take a grave responsibility. 
36 See page 26 supra. 
A:p:p~/r.' ~~ 
Richard K. Conan\ 
Dean 
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1. Identifying data: 
Appendix 
Schedule ~uestions 
a. Method or referral 
b. Kinds or agencies involved 
c. Time span or development or case record 
d. Brier history and psychiatric summary when pertinent 
2. What help was supplied by each agency? 
3. What meaning did the help supplied by each agency have for 
the client? 
4. How much and what kind or help did the client use? 
5. Did the degree or ability or the client to be helped per-
tain to the kind or other casework relationships she 
had? 
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